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• Water and sewer billing 
• Meter reading for all major 

AMR systems
• Printing of utility invoices
• Bulk mailing
• Call center
• Remittance processing
• Online bill view/pay
• Service Orders
• Financial analysis and 

planning

• Highest level of accuracy and transparency 
in billing

• Helpful behind-the-scenes support
• Reliable on-time billing, every month
• Competent, responsive customer care
• Tenacious troubleshooting and prompt 

alerts for leaks or other variances 
• Focus on water conservation 
• Over 30 years of high-level 
   industry knowledge

Our core services What sets us apart

Women’s Business
Enterprise (WBE)

California Green
Business

Billing platform 
DDM has tailored off -the-shelf software, Dynamics Billing™, to fulfi ll the specifi c functionality needs for 
its water and sewer billing clients. This adaptable software off ers comprehensive features necessary to 
facilitate billing operations for utility service providers. Widely utilized by various entities across the United 
States, it currently serves over 250,000 households spanning more than 100 small and medium-sized 
communities across 38 states.
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A Leader in Utility Billing Since 1996


